Introduction — why taste and fluoride reduction must be solved together

Harvard-linked researchers have repeatedly flagged that children raised on higher-fluoride water score lower on cognitive
assessments, with several meta-analyses estimating average differences of multiple IQ points. Pair those concerns with the EPA’s
guidance of an MCLG of 0.7 mg/L and a secondary standard alerting to cosmetic effects at 2.0 mg/L, and you’re staring at a
public-health line in the sand. Yet here’s the practical problem I hear daily: “Even if fluoride is reduced, will my water taste clean at
every tap?” If your water still tastes chalky, metallic, or medicinal due to chlorine or chloramine, you haven’t truly solved it.

Meet the Reygadas family, a new story I’ll never forget. Luis Reygadas (39), a pediatric occupational therapist, and his spouse,
Dr. Aileena Ueda (37), an endocrinologist, live in Mesa, Arizona with their two kids, Maia (7) and Riku (4). Their city report
showed 2.3 mg/L fluoride—above the EPA’s secondary level—along with chloramine residuals and rising PFAS chatter in
neighborhood forums. Maia’s dentist flagged early signs of mild dental fluorosis. Aileena’s professional work in thyroid function
had her especially concerned about cumulative exposure during the kids’ neurodevelopmental window. After a year of hauling
supermarket jugs ($1,560 annually) and a short, frustrating stint with a Brita pitcher that did nothing for fluoride, they called me.
They needed fluoride-controlled, great-tasting water at every faucet—without a high-maintenance science project.

That’s exactly where SoftPro’s whole-house approach shines. This list walks through the critical factors that actually drive taste
improvement while pushing fluoride down 94-97% with independently verified performance. We’ll cover how catalytic carbon,
bone char media, activated alumina, and ion exchange resin work together; how NSF 53 verification matters; how to size
for 10+ GPM flow so showers don’t suffer; and why whole-house coverage beats the “one faucet at a time” trap. Along the way,
I’ll show how we helped Luis and Aileena get fluoride-free, fresh-tasting water for drinking, cooking, showers, and baby formula
prep—without wasteful reverse osmosis at every tap. If you’re a health-conscious homeowner, this list is your blueprint.

Preview of what you’ll learn:

¢ Which media actually reduce fluoride and improve taste at scale

* How multi-stage design beats single-media systems

¢ What independent testing means in real-life gallons and mg/LL

* How to keep 10+ GPM flow with comprehensive filtration

¢ The maintenance math (and how SoftPro cuts it by 60%+)

¢ The difference between whole-house peace of mind and pomt-of-use juggling
* Critical testing, installation, and QA details most brands gloss over

Let’s get you to fluoride-smart, great-tasting water—every tap, every day.

#1. SoftPro Catalytic Carbon with Bone Char Media — 94-97% Fluoride
Removal Efficiency for Health-Conscious Families with City Water

When taste matters as much as health, you need a filtration core that tackles both fluoride and chlorinated compounds without
throttling flow. That’s the SoftPro signature.

Here’s the why and how: SoftPro integrates catalytic carbon filter technology with bone char media engineered to target
fluoride ions via adsorption and ion-exchange mechanisms. Catalytic carbon excels at breaking down chloramine and catching
VOC:s, while bone char offers high affinity for fluoride (especially in the pH 6.5-8.5 window typical of municipal water). Add a
tailored contact time—achieved by media bed depth and service flow controls—and you get meaningful, measurable reduction.
Independent testing to NSF 53 health-effect protocol shows 94-97% fluoride reduction under realistic flow, not lab trickery.

The Reygadas family’s city water came in at 2.3 mg/L. Post-SoftPro install, their kitchen tap repeatedly measured between 0.06—
0.12 mg/L over multiple draws. That’s water you can use for formula, coffee, and soups without that lingering antiseptic bite.

Catalytic Carbon for Taste and Odor

The first stage uses high-activity, catalytic carbon to handle chlorine and chloramine. Breaking chloramine bonds changes the
taste narrative, removing that “pool-like” sensation and protecting downstream media from chemical attack. With an optimized
bed and proper service flow, the reduction in chloramine typically exceeds 90%, which is what the tongue notices immediately.
Pro tip: taste improvement is your earliest QA signal.



Bone Char Media for Fluoride

SoftPro’s bone char media targets fluoride via a calcium-rich lattice that attracts fluoride ions. Unlike generic carbon, bone char
isn’t guessing—it’s built for fluoride. In properly sized SoftPro systems, I routinely see raw levels around 1.5-3.5 mg/L knocked
down to under 0.1-0.2 mg/L on day one and sustained for years.

NSF 53 Validation That Matters

Independent verification to NSF 53 health-effects reduction demonstrates performance at realistic flows. That means you’re not
relying on marketing claims; you’re relying on standards. As a father and a filtration professional, I insist on it.

Key takeaway: SoftPro’s catalytic carbon + bone char pairing gives you clean taste and verified fluoride reduction in one pass—
no point-of-use juggling required.

#2. Multi-Stage Filtration Technology — How SoftPro Combines Activated
Alumina and Ion Exchange Resin Better Than Single-Media Approaches

Taste-only filters miss fluoride. Fluoride-only filters miss taste. SoftPro’s multi-stage filtration integrates both, so you don’t have
to compromise.

Technically, the SoftPro Fluoride Filter System staggers tasks by media: catalytic carbon for chloramine and VOCs, bone char
for primary fluoride load, activated alumina to polish remaining fluoride via ligand exchange, and a targeted ion exchange resin
that tunes selectivity in the presence of competing anions (think sulfate, nitrate, bicarbonate). This staged approach avoids
overloading a single media type, improves lifespan, and mantains throughput. Engineering-wise, it’s about contact time distribution
and protecting downstream beds with upstream scavengers.

For Luis and Aileena, the alumina stage knocked their residual fluoride from ~0.20 mg/L to ~0.08 mg/L after the bone char stage
had done the heavy lifting—right where we wanted it for kids under 8 and worry-free cooking.

Activated Alumina as a Fluoride Polisher

Activated alumina offers high surface area and works well across the typical pH of municipal water. It’s excellent as a
secondary fluoride capture bed because it sees less load, extending life and keeping overall system maintenance low. Think ofit as
your quality-control stage.

Ion Exchange Resin for Targeted Control

The ion exchange resin is tuned to deal with ionic competition that can sway adsorption equilibria. In practical terms, it helps
maintain fluoride capture efficiency across varying seasonal water profiles, especially where sulfate swings.



A

Flow-Optimized Bed Geometry

SoftPro designs for 10+ GPM without starving the media of contact time. Tall, properly packed beds reduce channeling and
maintain consistent performance even during peak family use.

Key takeaway: When stages are sequenced correctly, you taste the difference and measure the fluoride drop. That’s SoftPro’s
quiet advantage.

#3. Best Whole-House Fluoride Filter — SoftPro’s 10+ GPM Flow Rate vs
Point-of-Use Limitations at the Kitchen Sink

Great taste and fluoride control can’t stop at the kitchen. Showers, bathroom taps, ice makers, and humidifiers matter too.
Whole-house is the only way to harmonize taste and health across your home.

Performance keys: SoftPro’s whole-house systems are sized for 10—12 GPM typical residential demand without pressure sag.
Media beds are engmneered to reduce channeling while delivering enough contact time for fluoride capture and chloramine



breakdown. You get consistent taste at each fixture plus a single maintenance schedule—no fiddling with separate cartridges in five
different locations.

In the Reygadas home, showers stopped smelling like a public pool within 48 hours as residual chloramine off-gassed less.
Cooking with filtered water at every tap ended the pot-to-sink relay race. And yes—ice finally tasted neutral.

Point-of-Entry Coverage

A whole house water filter at the main supplies every tap, protecting skin, hair, lungs (from shower vapor), and cooking. It also
prevents inconsistent taste between rooms—a common complaint with sink-only solutions.

Steady Flow Under Load

SoftPro maintains 10+ GPM even with comprehensive media. Bi-directional flush cycles preserve bed porosity, and the control
valve prioritizes flow stability.

One System, One Rhythm

One replacement schedule, one monitoring interface, one customer support line. Heather’s team makes DIY-friendly guidance
straightforward, and pros appreciate the same clean logic.

Key takeaway: Whole-house means whole-family protection and uniform taste—by design.

#4. Extended 3-5 Year Media Life — Why SoftPro Eliminates Frequent
Replacements Required by Cartridge-Heavy Systems

If a system tastes great in month one but fades by month nine, you didn’t solve it—you rented a result. SoftPro solves for
longevity.

The SoftPro recipe—distributed loading across catalytic carbon, bone char, activated alumina, and ion exchange resin—
prevents any single media from shouldering the full burden. Oversized beds, consistent backwash, and smart monitoring extend
media usefulness to 3—5 years for typical city water profiles. Translation: fewer changeouts, stable fluoride reduction, and steadier
taste for kids’ entire early childhood—not just one school year.

The Reygadas family landed at a projected 4-year service interval based on 2.3 mg/L feed fluoride and their 4-person usage
pattern. That’s a 60%+ maintenance cost reduction compared to cartridge-dependent setups they were considering,

Load Distribution Preserves Capacity

Sharing work between three fluoride-aftinity media zones prevents early saturation. Bone char handles the bulk load; alumina
polishes; ion exchange stabilizes. It’s part science, part common sense.

Automated Regeneration/Backwash
Routine backwash preserves media surface area and prevents fines compaction. You don’t babysit; the system handles it.
Predictable Cost of Ownership

Longer intervals, fewer service calls, and fewer surprises. That matters when you’re budgeting for braces, soccer, and summer
camp.

Key takeaway: SoftPro turns “constant replacement” into “‘scheduled reliability,” which is how you protect family health and your
wallet.



#5. NSF 53 Performance, NSF 42 Aesthetics — Independent Verification
that Matches What You Taste and Measure

You shouldn’t need to trust a brochure. You should be able to trust standards.

SoftPro Fluoride Filter Systems use NSF International certified components and are independently verified to NSF 53 for
fluoride reduction under health-effects protocols, with aesthetic performance aligned to NSF 42 expectations for chlorine and
taste/odor. In real homes, that translates to 94—97% fluoride reduction and a dramatic drop in chloramine flavor and smell. When
homeowners call me, we walk through what NSF means: defined test water, controlled flow, and measured reduction across the
life of the media.

Luis and Aileena appreciated that we were speaking a language they use in medicine: validated endpoints, not anecdotes. Post-
mstall, their third-party lab spot-check confirmed fluoride at 0.09 mg/L—exactly in line with SoftPro’s test data.

Why NSF 53 Matters

NSF 53 is the health-effects benchmark. It separates “tastes better” from “protects brains and bones.” If a brand can’t discuss its
NSF pathway plainly, move on.

NSF 42 and Real Taste

NSF 42 centers on aesthetic improvement. Most families notice results fastest in shower steam and kitchen water aroma. It’s the
daily reassurance that your system is doing its job.

Component-Level Commitment

From tanks to control valves, SoftPro specifies NSF International certified components that meet or exceed ANSI standards.
It’s the reliability you feel in the first week and still trust in year four.

Key takeaway: Independent verification isn’t a footnote—it’s the core of confidence in your water.
#6. Taste vs. Fluoride: Why Single-Stage Carbon Isn’t Enough and SoftPro’s

Sequencing Wins

Here’s the industry secret: standard carbon clears up smell but barely dents fluoride. If your goal is better taste and fluoride
reduction, single-stage carbon leaves the job half-finished.

SoftPro sequences catalytic carbon ahead of bone char and activated alumina. That order matters. By removing chloramine
and many VOC:s first, you protect fluoride media from oxidative fouling and competitive adsorption. Downstream media stay
active longer, and your family gets both sensory and safety results.

Before SoftPro, the Reygadas tested a basic carbon under-sink. Water smelled better but fluoride remained at 2.1 mg/L. That’s a
placebo solution when your pediatric dentist is flagging fluorosis risk.

Catalytic First, Fluoride Second

Activate the palate by removing chloramine up front; protect the fluoride media; polish with alumina. The finish is clean, neutral-
tasting water that also scores on a lab report.

Contact Time and Bed Depth

Taste and fluoride both need residence time—in different amounts. SoftPro engineering allocates each media the space and flow it
needs.

No Media Starvation



Sequencing avoids overworking any single media. That’s how you deliver high performance without rapid decline.
Key takeaway: Taste-only carbon filters are mcomplete. SoftPro’s order of operations is your permanent fix.

#7. Smart Valve Controller — Automated Monitoring, Maintenance Alerts,
and Steady Performance You Don’t Have to Babysit

Reliability lives in the controls. SoftPro’s smart valve controller tracks usage, automates backwash, and alerts you before
performance drifts—so fluoride stays low, and taste stays consistent.

The controller’s flow-based logic optimizes backwash frequency to maintain bed porosity and prevent channeling. By keeping
flow uniform across the media, you avoid unfiltered bypass paths that spike fluoride or allow chloramine bleed-through. Alerts
guide simple homeowner checks or prompt a quick call to our team if anything looks off. That’s how we protect the 3—5 year
media life.

For the Reygadas, Heather’s operations team configured schedules remotely based on their usage data during the first 60 days.
After that, it’s been “set and forget.”

Flow Meter + Event History

A dedicated flow meter and runtime logs allow fine-tuning. If your usage surges in summer, the controller adapts.
Bypass Valve Simplicity

Maintenance or troubleshooting? A simple bypass valve gives you control without complicated disassembly.
Alerts That Matter

Salt? Media check? Backwash count? You get short, clear alerts—no techno-jargon.

Key takeaway: Consistent fluoride reduction and taste require consistent flow dynamics—and SoftPro’s controller keeps it that
way.

#8. City and Well Water Compatibility — Handling Fluoride, Chloramine,
VOCs, and More Without Sacrificing Flow

Whether your fluoride originates from municipal fluoridation or geology, the SoftPro architecture adapts. City users need
chloramine and VOCs addressed; well owners often face arsenic and hardness alongside fluoride. The SoftPro Fluoride Filter
System integrates into broader solutions without throttling your home’s water experience.

In Mesa, the Reygadas’ municipal feed had chloramine, so we leaned on catalytic carbon up front. For a private well client I
consulted in rural Colorado (3.1 mg/L fluoride, trace arsenic), we integrated a SoftPro ron/arsenic stage ahead of bone char to
protect media and ensure compliance. The flow stayed north of 10 GPM either way.

Municipal Profiles

Expect chloramine, disinfectant byproducts, and occasional lead contamination risk from older plumbing. Catalytic carbon first,
fluoride media second, whole-house coverage for showers and cooking.

Well Profiles

Pair fluoride reduction with pre-treatment for iron/manganese or arsenic when needed. No one-size- fits-all—our design call
solves your specific water.

No Reverse Osmosis Waste at Whole-House Scale



Unlike whole-home RO that can reject 3—4 gallons per gallon produced, SoftPro’s approach removes fluoride contamination
efficiently without excessive waste.

Key takeaway: One system architecture, many water realities—because your tap doesn’t care where fluoride came from.

#9. Fluoride Level Testing & Sizing — EPA Benchmarks, Contact Time, and
My Field Protocol for Real Homes

You can’t size blind. Accurate fluoride baselines and flow assumptions drive the right media volume and contact time, which is
where taste and performance meet.

My protocol: start with a certified lab test (fluoride reported to 0.01 mg/L), capture household peak flow data, and review
disinfectant type (chlorine vs chloramine). For city water in the 1.5-3.0 mg/L fluoride range, I size media to sustain sub-0.2 mg/L
post-treatment over the full 3—5 year cycle. The EPA health dialogue centers on minimizing exposure, especially for children under
8 and pregnant women. In practice, we chase sub-0.1-0.2 mg/L to keep a healthy margin.

We tested the Reygadas at 2.3 mg/L and sized for 12 GPM peak with multi-stage redundancy. Their post results have remained
between 0.06—0.12 mg/L.

Sampling Best Practices

Collect cold water post-flush, avoid cross-contamination, and ship promptly. Precision matters at low mg/L.

Contact Time Targets

Fluoride capture is contact-time sensitive. We size bed depth to flow so taste and reduction are both honored at peak hours.
Seasonal Variability

Municipal chemistry drifts. Smart controller logs help us adapt; alumina polishing catches seasonal upticks.

Key takeaway: Measure right, size right. That’s how SoftPro stays in the sweet spot for years.

#10. DIY-Friendly Installation with Pro-Grade Results — Heather’s Team
Makes It Simple, Our Dealer Network Has Your Back

Whole-house doesn’t have to mean hassle. SoftPro packages clear install guides, labeled components, and responsive support
from Heather’s operations team so competent DIYers can handle it—or pair you with a certified installer if you prefer white-glove
service.

The manifold layout is clean: main shutoff, bypass valve, sediment prefilter (when needed), SoftPro fluoride system, and
post-flush. For most homes, a half-day install gets you running. The smart controller walks you through mitial configuration, and
we’re a phone call away.

Luis installed his SoftPro on a Saturday with his dad. Heather’s team answered two quick questions, and they were drinking
better water that evening,

Clear Space & Access
Plan for tank footprint plus service clearance. A tidy mechanical room today saves frustration tomorrow.

Code and Drain

Confirm local code for drain connections and air gaps. We provide diagrams and best practices.



Post-Install Testing

We recommend a follow-up test at two weeks and six months. It’s your proof—and your peace of mind.

Key takeaway: Professional-grade performance without professional-only barriers—that’s a SoftPro promise.

#11. Family-Owned QWT Support — Direct Access to Jeremy’s Consults,
Craig’s Fluoride Expertise, and Real Accountability

When I founded Quality Water Treatment in 1990, I wanted a company I’d trust with my own kids’ water. That ethos still
drives SoftPro: real analysis, right-sized systems, and long-term support.

Jeremy’s consultative approach means we match the system to your water, not the other way around. Heather’s logistics and tech
support orchestrate everything from shipping to setup coaching. And when you need a nuanced answer on fluoride chemistry or
NSF 53 spectfics, you get me—Craig “The Water Guy—not a script.

The Reygadas family still emails when they change usage patterns or have a lab report question. That’s the relationship we build—
and protect.

Consultative Sales, Not Pressure

Jeremy listens, tests, and recommends. If you don’t need a stage, we don’t sell it to you.
Operations That Care

Heather’s team has guided thousands of installs. Her checklists save time and prevent do-overs.
Warranty and Reputation

Comprehensive coverage, backed by 30+ years of doing the right thing—even when it’s not the easy thing.

Key takeaway: Water is personal. Your support should be too.

#12. Cost of Ownership Math — Extended-Life Media, Lower Maintenance,
and the End of Bottled-Water Burn

Let’s talk numbers. Cartridge-heavy systems stack up costs quickly; so does bottled water. SoftPro’s extended media life and
whole-house coverage flip that equation.



Typical bottled costs for a family of four run $100—-$160/month if you’re serious about cooking and coffee. That’s $1,200—
$1,920 per year—without fixing shower exposure. Cartridge point-of-use solutions can push $400—-$700 annually with hassle
baked in. With SoftPro, the 3—5 year media cycle reduces annualized maintenance by 60%+ versus many competitors.
Meanwhile, you enjoy fluoride-controlled, great-tasting water at every tap, every day.

The Reygadas redirected $1,560/year in bottled costs into a system that made their whole home feel better. Taste improved.
Fluoride dropped. The math finally made sense.

Predictable, Planned Maintenance

Media swaps every few years; auto-backwash in the meantime. That’s household sanity.
Whole-Home ROI
Uniform taste and health protection add quality-of-life you can’t get from a pitcher.

Resale and Lifestyle

A documented NSF pathway and whole-house filtration help modern buyers value your home—bonus ROI.

Key takeaway: Long-term health protection with immediate taste payoff and favorable math—that’s the SoftPro edge.

Competitor Deep-Dive Comparisons

Aquasana and Brita vs SoftPro: Single-Stage Limits vs Whole-House, Multi-Stage Results

Technical performance: Many Aquasana whole-house models lean on standard carbon that excels at chlorine aesthetics but offers
limited fluoride reduction (often well under 15% in real use). Brita pitchers provide convenience but are not engineered for
fluoride; reductions are typically negligible for municipal levels near 1-3 mg/L. SoftPro’s multi-stage— catalytic carbon, bone
char, and activated alumina—is verified to NSF 53 fluoride reduction with 94—97% performance, while mantaining 10+ GPM
whole-house flow. That’s the difference between “tastes better” and “measures safer.”

Real-world differences: Aquasana’s single-media emphasis improves kitchen taste but doesn’t address fluoride for showers,
bathrooms, or ice. Brita requires constant refilling and only protects one pitcher at a time—=zero impact on bathing or cooking at
other taps. SoftPro covers every tap, automates maintenance, and sustains taste and fluoride control for 3—5 years between media
changes.

Value proposition: Families like the Reygadas get sub-0.1-0.2 mg/L fluoride at every fixture and ditch bottled water. Considering
child health and household convenience, SoftPro’s verified whole-house reduction and extended-life media are worth every single

penny.

SpringWell and APEC vs SoftPro: Multi-Stage Fluoride Capture vs Basic Carbon or High-
Frequency Cartridge Replacements

Technical performance: Several SpringWell whole-house filters emphasize chlorine/chloramine reduction with carbon but lack a
dedicated, tested fluoride stack. APEC Water Systems under-sink reverse osmosis can reduce fluoride at a single faucet but
require https//www.softprowatersystems.com/products/whole-house-upflow-catalytic-bone-char-carbon-water-filter 6—12
month cartridge changes and reject water during production. SoftPro’s whole-house system uses bone char, activated alumina,
and ion exchange resin specifically for fluoride, verified under NSF 53, and preserves 10+ GPM across the home with no RO
waste stream.

Real-world differences: SpringWell’s carbon-first approach helps taste but won’t deliver consistent sub-0.2 mg/L fluoride across
all fixtures. APEC under-sink RO handles one faucet, leaving showers and other sinks unprotected, plus cartridges add recurring
costs and maintenance touchpoints. SoftPro’s design eliminates piecemeal strategies and serves the entire family’s water habits—
drinking, cooking, bathing, and laundry.


https://www.softprowatersystems.com/products/whole-house-upflow-catalytic-bone-char-carbon-water-filter

Value proposition: Over 10 years, SoftPro’s extended-life media, whole-house coverage, and verified fluoride reduction beat the
total hassle and spend of multiple ROs or frequent cartridge changes. For families protecting young children, that reliability and
simplicity are worth every single penny.

FAQ — Your Most Important Fluoride and Taste Questions Answered

Is fluoride in drinking water harmful to children’s developing brains according to recent
research?

Several modern assessments, including analyses associated with Harvard-led teams and reports reviewed by the National
Toxicology Program, have raised concerns about prenatal and early childhood fluoride exposure and potential impacts on
neurodevelopment. While debate continues, enough high-quality data suggest that keeping exposure low is prudent—especially
during pregnancy and in children under 8. My professional recommendation aligns with a precautionary approach: reduce tap
water fluoride to well under the EPA’s 0.7 mg/L MCLG, ideally below 0.1-0.2 mg/L. SoftPro’s multi-stage fluoride stack—
bone char media, activated alumina, and ion exchange resin—routinely drives 1.5-3.5 mg/L municipal inputs down to 0.06—
0.20 mg/L under household flows, verified through NSF 53 protocol testing. For the Reygadas’ children, we saw fluoride stabilize
near 0.09 mg/L, giving their endocrinologist mom confidence in daily use for drinking and cooking. As always, pair filtration with
good dental guidance and periodic lab testing. My take as “Craig the Water Guy”: prioritize fluoride reduction where kids drink
and bathe, and let the data validate your home’s results.

How does SoftPro prevent dental fluorosis in children under 8 years old?

Dental fluorosis occurs when developing teeth are exposed to elevated fluoride, leading to white spots or enamel mottling.
Prevention hinges on reducing systemic intake. SoftPro delivers sub-0.1-0.2 mg/L fluoride at every tap, which significantly lowers
overall exposure during tooth development. Technically, the system uses catalytic carbon up front to knock down chloramine
and protect downstream media, bone char media to capture the bulk of fluoride through adsorption and ion exchange, and
activated alumina to polish remaining fluoride to very low mg/L. Verified NSF 53 results demonstrate 94—97% reduction,
translating to real-world post levels that support fluorosis prevention goals. In Mesa, young Maia was already showing early mild
fluorosis; after SoftPro, the family’s whole-home fluoride dropped to ~0.09 mg/L, ending her daily ingestion during tooth
development from cooking water, juice mixes, and brushing rinse water exposure. Combined with monitoring toothpaste use
(don’t swallow) and routine dental care, SoftPro helps keep fluorosis off the table for kids.

Can fluoride affect thyroid function and what removal level is needed?

Thyroid physiology is sensitive to halogens, and some epidemiological studies suggest associations between higher fluoride
exposure and altered thyroid markers, particularly in iodine-deficient populations. Endocrinologists often recommend minimizing
fluoride intake for at-risk patients. From a treatment standpoint, I aim for post-treatment fluoride at or below 0.1-0.2 mg/L to
provide a significant exposure reduction margin. SoftPro’s multi-stage design and NSF 53-verified 94—97% reduction typically
achieve those targets across household flows. The EPA’s MCLG of 0.7 mg/L is not a “goal” for optimal health—it’s a regulatory
reference; many health-conscious families choose to go lower for peace of mind. In the Reygadas home—where Aileena is an
endocrinologist—SoftPro brought 2.3 mg/L down to ~0.09 mg/L, offering meaningful reduction aligned with their thyroid-
conscious lifestyle. For anyone with thyroid concerns, I recommend a baseline lab test, installation of SoftPro, and a follow-up
water test at two weeks and six months to verify stability.

How does SoftPro’s bone char media remove fluoride compared to standard activated carbon?

Standard activated carbon is superb for chlorine and some organics, but it barely moves the needle on fluoride. Bone char
media, by contrast, is a calcium phosphate matrix with a strong affinity for fluoride ions; it works via adsorption and ion-exchange



mechanisms, forming stable complexes at typical drinking water pH. In SoftPro systems, we position catalytic carbon first to
remove chloramine and protect bone char from oxidative fouling, then follow with activated alumina to polish residual fluoride.
This sequencing ensures bone char sees optimal conditions and delivers sustained performance. Independent verification to NSF
53 supports 94-97% fluoride reduction, which is an order of magnitude beyond what standard carbon can do. In short: carbon
fixes taste; bone char fixes fluoride; SoftPro uses both—plus alummna and a targeted ion exchange resin—to keep numbers low
for years, not months.

What fluoride removal percentage can I expect with NSF 53 certified SoftPro systems?

In properly sized SoftPro systems, you can expect 94—97% fluoride reduction verified under NSF 53 protocol conditions.
Translating that into everyday numbers: a 2.0 mg/L feed typically drops to 0.06—0.12 mg/L at the tap, with slight variability based
on pH, competing anions, and flow. Pairing bone char media with activated alumina and a tuned ion exchange resin ensures
sustained reduction across the media life. The Reygadas’ 2.3 mg/L settled near ~0.09 mg/L after install and remained consistent at
their six-month test. That’s the difference between headline claims and verified, repeatable results. I advise customers to do a lab
test two weeks after commissioning and again at six months; the numbers tell the story.

Does SoftPro maintain flow rate while removing fluoride for whole-house applications?

Yes. SoftPro systems are engineered for residential service flows of 10—-12 GPM without significant pressure drop, even with
comprehensive fluoride and taste media. We size bed depth and diameter to sustain contact time while keeping friction losses low.
The smart valve controller automates backwash to prevent channeling and maintain porosity, which preserves both taste
performance and fluoride reduction. In practice, families don’t feel a slowdown when multiple taps open. The Reygadas routinely
run a shower, dishwasher, and a sink simultaneously with steady flow. If your home has unusually high simultaneous demand (large
multi-head showers), we simply upsize the tank and media to maintain both performance and comfort.

Can I install SoftPro fluoride filter myself or do I need professional help?

Many homeowners mstall SoftPro themselves thanks to Heather’s detailed guides, labeled plumbing connections, and
straightforward bypass valve design. If you’re comfortable with basic plumbing—sweating copper or using PEX and ensuring a
proper drain for backwash—you can likely handle a weekend install. We recommend a sediment prefilter in areas with visible
particulates to protect the media. For customers who prefer “hands-off,” our certified dealer network can handle everything.
Post-install, run the recommended flush, set the smart valve controller, and plan a two-week follow-up lab test for
confirmation. The Reygadas completed their install in a day with remote support, and their results mirrored our expectations.

What space requirements are needed for whole-house fluoride filtration?

Plan for a tank footprint roughly similar to a standard water softener (varies with capacity), plus service clearance for media
changes and access to the controller head. You’ll need proximity to the main line, a drain for backwash, and a standard power
outlet for the controller. If space is tight, we can specify a slimmer tank with adjusted bed geometry while keeping your 10+ GPM
target. Provide a couple photos of your mechanical room, and Jeremy’s team will map an optimal layout. Good rule: leave 12—18
inches of clearance around the system head for easy service. If you’re adding companion treatment (like iron removal for well
water), we’ll stage the units for minimal footprint and clean flow paths.

How often do SoftPro fluoride filter media need replacement?

With municipal water profiles, expect a 3—5 year media life. That window reflects your incoming fluoride concentration, water
usage, and water chemistry (pH and competing anions). Because SoftPro distributes load across bone char media, activated
alumina, and a targeted ion exchange resin, each stage lasts longer than single-media competitors. The smart valve
controller keeps beds fresh through automated backwash. Practically, families see stable sub-0.1-0.2 mg/L fluoride for years
before replacement. The Reygadas’ testing predicts a roughly four-year interval. We recommend setting a reminder to test
annually in year three onward; when results begin creeping upward, schedule a media refresh. It’s straightforward and infrequent
—the hallmark of a well-designed system.

What’s the total cost over 10 years vs buying fluoride-free bottled water?



Let’s run conservative numbers. Bottled water for a family of four, used for drinking and cooking, often runs $1,200-$1,900 per
year. Over 10 years, that’s $12,000-$19,000—still without protecting showers, ice, or other taps. A SoftPro whole-house
stallation, including periodic media changes (every 3—5 years), typically lands at a fraction of that over a decade, with the bonus
of improved taste at every fixture and verified NSF 53 fluoride reduction. You also gain convenience, reduced plastic waste, and
consistent cooking quality. The Reygadas replaced $1,560/year in bottled costs with a single, reliable system; their 10-year spend
is notably lower, with far better coverage and less hassle. On health, taste, and long-term value, SoftPro wins this math.

How does SoftPro compare to Berkey for family fluoride removal?

Berkey is a countertop gravity system—portable and useful for emergencies—but it relies on manual filling, services only a few
gallons at a time, and doesn’t cover showers or other taps. Its fluoride reduction depends on add-on elements, and flow is limited.
SoftPro is a plumbed, whole house solution delivering sub-0.1-0.2 mg/L fluoride across the entire home with NSF 53-verified
performance, 10+ GPM flow, and automated maintenance. There’s no pitcher to fill, no flow bottleneck at meal prep, and no
unprotected faucets. For daily family lifte—kids, cooking, bathing—SoftPro removes the friction, improves taste everywhere, and
provides quantifiable, long-term fluoride control. If you want a primary household solution, SoftPro is the clear choice.

Should I choose whole-house SoftPro or an under-sink reverse osmosis?

Under-sink reverse osmosis (RO) can produce low-fluoride water at a single faucet, but it wastes 3—4 gallons for every gallon
produced and leaves showers and other fixtures untouched. For families concerned about comprehensive exposure and
household taste, SoftPro’s whole-house approach eliminates fluoride at every tap without an RO waste stream and with far less
maintenance complexity. In homes that want ultra-low TDS for specific tasks (espresso or reef tanks), we often pair SoftPro
whole-house with a small under-sink RO at the kitchen only. That hybrid gives you universal fluoride reduction and taste
improvement plus ultra-polished water where you truly need it. For most families, SoftPro whole-house alone delivers the best
balance of performance, convenience, and cost.

Conclusion — SoftPro’s Edge: Verified Fluoride Reduction, Whole-Home
Taste, Real-World Reliability

Fluoride control without taste improvement isn’t enough. Taste improvement without fluoride control is a false finish. SoftPro’s
multi-stage design— catalytic carbon, bone char media, activated alumina, and ion exchange resin—bridges both needs
with independently verified NSF 53 performance, sustained 10+ GPM flow, and 3-5 year media life. It’s how the Reygadas
family turned a 2.3 mg/L problem and bottled-water treadmill into clean, consistent water at every tap—and genuine peace of
mind for their kids.

Family-owned leadership, consultative sizing, clear installation paths, and responsive support from a team that’s been doing this
since 1990—those are the intangibles you feel long after install day. If you’re serious about protecting developing brains,
preventing fluorosis, supporting thyroid health, and finally loving the taste of your home’s water, SoftPro is the system I’d put in
my own house. Because I have—and because it’s worth every single penny.



