
How to Track and Recover Lost Items 
With American Airlines 

 

Losing personal belongings during air travel can be stressful, especially when you accidentally 
leave something inside an aircraft, at the airport gate, or in an airline lounge. Fortunately, 
American Airlines provides a dedicated lost and found service to help passengers report 
missing belongings and track their recovery status. 

Whether you have misplaced a mobile phone, laptop, wallet, handbag, or other personal item, 
understanding the American Airlines Lost & Found process can help you take the right steps. 

In this guide, we explain how to report lost belongings, track your missing items, contact the 
airline, and recover your property in 2026. 

What Is American Airlines Lost & Found? 
American Airlines Lost & Found is a support service that helps passengers recover personal 
belongings left behind in certain airline-operated areas. 

If you forget something on an aircraft, at the boarding gate, or inside an Admirals Club lounge, 
you can submit an online lost item report. 

https://www.englishtraveller.us/blog/american-airlines-lost-and-found


The airline searches for reported belongings for up to 30 days and provides email updates 
about the search status and delivery instructions if an item is located. 

However, items lost in airport terminals or security checkpoints may need to be reported to the 
airport or Transportation Security Administration (TSA). 

How to Report a Lost Item With American Airlines 
If you discover that something is missing after your journey, follow these steps: 

1.​ Visit the official American Airlines website. 
2.​ Navigate to the Lost and Found support section. 
3.​ Select the option to submit a lost item report. 
4.​ Enter your flight information and travel details. 
5.​ Describe your missing item accurately. 
6.​ Include details such as color, brand, size, and identifying features. 
7.​ Provide your contact information. 
8.​ Submit the report and save the confirmation details. 

Providing a detailed description can help the airline identify your belongings more easily. 

How to Track Your Lost Items With American Airlines 
After submitting your report, you can monitor the progress of your missing item investigation. 

Here are some helpful steps: 

Step 1: Check Your Email: Look for confirmation messages and updates from American 
Airlines after submitting your report. 

Step 2: Keep Your Report Details: Save your report reference and other information provided 
during submission. 

Step 3: Monitor Search Updates: Check your email regularly for notifications about the search 
process. 

Step 4: Follow Recovery Instructions: If your item is located, follow the airline's instructions 
regarding collection or delivery. 

American Airlines may search for reported items for up to 30 days. However, submitting a report 
does not guarantee that the missing property will be found. 

Where Should You Report Items Lost at the Airport? 



The correct reporting channel depends on where you misplaced your belongings. 

●​ Inside the Aircraft: Submit a report through American Airlines Lost & Found. 
●​ At the Boarding Gate: Contact American Airlines through its lost item reporting service. 
●​ Inside an Admirals Club: File a report with American Airlines. 
●​ At the Airport Terminal: Contact the airport's lost and found department directly. 
●​ At a Security Checkpoint: Contact the TSA Lost and Found department. 

If you are unsure where the item was lost, American Airlines recommends submitting a report 
through its lost and found service. 

What Information Is Required to File a Lost Item Report? 
Before submitting your report, prepare the following information: 

●​ Passenger's full name. 
●​ Flight number and travel date. 
●​ Departure and arrival airports. 
●​ Description of the missing item. 
●​ Approximate location where it was lost. 
●​ Brand, color, size, and unique identifying features. 
●​ Contact number and email address. 

Providing accurate information can make the identification process easier. 

How to Contact American Airlines Lost & Found 
Passengers can use the airline's official support channels for assistance with missing 
belongings. 

You can: 

●​ Submit an online lost item report. 
●​ Check email notifications for updates. 
●​ Contact American Airlines customer support. 
●​ Visit an airport customer service desk for assistance. 

For checked baggage that has not arrived, use the separate baggage reporting process rather 
than the personal-item lost and found form. 

Tips to Recover Lost Items Faster 
Here are some useful suggestions for passengers: 



1.​ Report missing belongings as soon as possible. 
2.​ Provide a detailed description of the item. 
3.​ Include your correct flight information. 
4.​ Check your email regularly. 
5.​ Keep your report confirmation details. 
6.​ Contact the appropriate airport department when necessary. 
7.​ Keep valuable belongings in your carry-on luggage whenever possible. 

Frequently Asked Questions 
1. How long does American Airlines take to find lost items? 

American Airlines searches for reported personal belongings for up to 30 days. 

2. Can I report a lost phone on American Airlines? 

Yes. You can submit a lost item report and provide details such as the phone brand, model, 
color, and identifying features. 

3. What happens if American Airlines finds my lost item? 

The airline will send email updates with information about the recovery and delivery instructions. 

4. Can I report luggage through American Airlines Lost & Found? 

Checked baggage requires a separate report through the airport Baggage Service Office or the 
airline's baggage reporting service. 

Final Thoughts 
Recovering misplaced belongings becomes easier when you follow the correct reporting 
procedure. The American Airlines Lost & Found service allows passengers to submit reports, 
receive search updates, and follow recovery instructions. 

If you lose something during your journey, report it promptly, provide accurate information, and 
monitor your email for updates. Acting quickly can improve your chances of recovering your 
belongings and make your travel experience less stressful. 
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