Hailstorms do not leave equal footprints. I have seen pea-sized hail melt away with little more than a peppering of granules on the driveway, and I have seen
cue-ball ice shred a 10-year roof in ten minutes. The damage varies by hail size, wind speed, roof pitch, age of the materials, and even the temperature of the
shingles at the time of impact. If you suspect damage, the immediate goal is twofold: stabilize the home against water intrusion, and build a clean record that
helps you decide between roof repair and roof replacement and, if needed, supports an insurance claim.

Below is a field-tested approach that a good roofing contractor or experienced roofer will recognize. Even if you plan to hire a roofing company to do the
heavy lifting, understanding what to inspect and how to document the findings puts you in control.

Why the first hours matter

Hail rarely tears a roof open the way a fallen limb might, but it can crush protective surfaces in ways that show up only after the next hard rain. When hail
bruises or fractures the mat of an asphalt shingle, for instance, water can work into the break, then heat and freeze cycles separate the layers until you have a
leak months later. Metal roofs behave differently, often denting without leaking at first, but hidden seam or coating damage can still lead to corrosion and
early failure.

Two short-term priorities guide those first hours. First, prevent additional water damage inside the house by identifying active leaks and setting up temporary
protection. Second, capture unambiguous evidence of impact before foot traffic, sun, or cleanup obscure it. Adjusters, inspectors, and even your future self
will rely on what you record in that window.

Safety and timing on the roof

Walking a hail-slick roof right after a storm is a bad idea. The combination of wet granules and any algae on the surface turns shingles into ball bearings. I
have nearly stepped onto a slick valley more than once and regretted it. The safest path is to do an initial perimeter and attic inspection from the ground and
interior, then wait for the roof to dry. Steep or high roofs, metal roofing, or roofs older than 15 years deserve extra caution. Ladders should be tied off, and
fall protection is not just a slogan when the pitch is over 8 in 12.

For homeowners who want a quick start before a roofer arrives, use this compact checklist.

Wait for the roof to dry and winds to calm, then approach only with stable ladder footing.
Photograph from the ground first, including all elevations and collateral damage.

Check the attic for active drips or daylight at penetrations and set buckets or plastic sheeting.
Avoid walking valleys, wet algae strips, or metal panels; use roof shoes with clean soles.

Do not install tarps with nails through shingles; secure to solid edges or use sandbags.

Each point above comes from hard lessons. The last one is common: punching tarp nails through otherwise intact shingles turns a borderline repair into a
guaranteed problem.

What hail actually does to a roof

The type of roof dictates the kind of damage you should look for. A quick primer helps you sort cosmetic dings from functional failures.

Asphalt shingles: Hail impact can crush granules and bruise the asphalt, sometimes without an immediate puncture. In early days, you will see softened, dark
spots where granules are loosened and the mat flexed. Over weeks, those spots lose granules entirely and the fiberglass base can show. On older or brittle
shingles, you may find clean-through breaks or creased tabs along the edges where wind and hail worked together. Ridge caps are the canary in the coal
mine, often worse than field shingles because they are more exposed and bent over an edge already.

Architectural vs three-tab matters too. Architectural shingles have multiple layers and can mask bruises in the short term. Three-tabs often reveal hail paths
more quickly, particularly along edges.

Metal roofing: Hail dents soft metals like aluminum and even steel panels. The question becomes whether dents are purely cosmetic or have compromised
seams, paint systems, or fasteners. Snap-lock and mechanical seams should be checked for subtle bends. Protective coatings can micro-fracture, especially
on older painted systems, which invites rust later. Exposed-fastener panels can develop fastener back-out after impact as gaskets deform.

Tile and slate: Concrete or clay tile can crack, usually at corners or along the underside of the water channel where hail on a lifted edge hits hardest. Slate
may delaminate or split. Hail-damaged tile roofs often keep shedding water until a displaced tile or multiple fractures align, then a leak appears. Matching
tile for repair can be tricky if the profile is discontinued, which can tilt the decision toward broader replacement zones.

Wood shakes and shingles: Hail can split brittle shakes and crush weathered surfaces. Look for new, sharp-edged splits and fresh wood exposure compared
to the gray oxidized surface. These splits often start near the fastener line.

Flat membranes: TPO, PVC, and modified bitumen can show spatter marks and sometimes blunt-force depressions that crack the surface. The vulnerable
points are seams and around penetrations where ponded hail hits thin spots.

No matter the roof type, soft metal accessories tell the story: dented ridge vents, hammered caps on sewer stacks, dimples in gutters and downspouts, or
spatter marks on AC units and painted local roofing contractor railings. These collateral indicators help confirm the date and intensity of the storm when
discussing findings with an adjuster or roofing contractors later.

Where to start your inspection from the ground

Before anyone climbs, walk the property with a method. I like to make one slow lap just outside the dripline, then a wider lap that includes fences,
mailboxes, and outbuildings. Note directional damage patterns. If the south elevation has deep gutter dents and the north looks clean, that detail matters.

Gutters and downspouts: Look for fresh dings and creases, especially on the outside radiuses and downspout elbows. Hail often leaves vertical lines of dents
that match the spacing of hanger brackets. Check seams and miters for separation. If granules are pouring from downspout outlets, the shingles took a
beating.

Windows and siding: Cracked glazing beads on vinyl windows, chipped paint on wood trim, or fractured siding panels help corroborate hail intensity.
Screens will show peppered holes that are unmistakable.
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HVAC equipment: Condenser coil fins get mashed by significant hail. If the coil looks combed over by a fist, it may still operate but at reduced efficiency
because air cannot move freely. This damage often appears on the windward side only. Take serial numbers down in photos; some policies cover hail guards
or coil replacements when efficiency is impacted.

Outbuildings and fences: Metal sheds dent easily, and wood fences develop a dotted pattern on pickets. These are excellent references when roof access is
not yet safe.

Document all of this before considering the roof. Those images will set the stage for any insurance conversation.

Moving to the roof: field techniques that save time later

Once conditions are safe, bring a tape measure, chalk, a utility knife, a roofing gauge if you have one, and a notepad. A moisture meter and an infrared
thermometer help, but a flashlight and clean rags are often enough for a first pass.

Start with simple, consistent photo sets of each slope. I use a three-shot pattern: a wide shot that captures the entire slope and a landmark, a medium shot of a
representative 3 by 3 foot area, and a close shot with a scale object like a coin or tape. On asphalt shingles, a light rub of chalk in a 10 by 10 foot square
helps highlight impacts without altering the surface. Marking ten representative impacts, if present, can establish a count that some adjusters use as a
threshold per square. Do not over-chalk and do not scuff the shingle faces; the goal is readability, not decoration.

Check edges and ridges. Eaves and rake edges often show the earliest granule loss. Ridge caps crack at the bend line under hail, even when field shingles
look fair. Photograph any cracks or open seams at vents, skylights, and flashing points. Probe soft spots around vent stacks, because hail can fracture the lead
boot skirts or crack plastic bases.

Lift tabs carefully to check for mat fractures. A hail bruise that looks like a scuff from above may hide a broken mat below. Gently flexing a shingle can
reveal a crease or a white line at the fold, a sign of structural failure. Older roofs become brittle, so do not pry recklessly; you want to inspect, not create
damage.

On metal roofs, sight along seams for line distortions. Look closely where fasteners enter the panel, especially on older exposed-fastener systems. A gasket
that took a hit can later weep. Note any chipped paint or primer exposure on bends. If you see dents deeper than about a quarter inch or creases at standing
seams, the conversation shifts from aesthetics to performance.

Tile inspection is best done by someone who knows how to walk it without breaking more pieces, but from a ladder at the eave you can spot corner chips,
mid-span cracks, and slipped tiles. Photograph the interlock areas and underlayment where visible. Many tile roofs depend on the secondary underlayment to
stay dry, so a compromised felt or synthetic layer after hail is a serious flag.

Membrane roofs require a slow, palm-down sweep. You are looking for round depressions, micro-cracks, or fractured granules in modified bitumen. Pay
attention to seams and around pipes. If you feel bubbles or see fresh alligatoring where hail concentrated water, note that.

Inside the attic and ceilings

Hail does not care if you have fresh paint. If the storm was paired with wind, water can travel ten feet sideways under shingles before it finds a nail hole. In
the attic, follow the path of least resistance. Use a flashlight to scan for darkened sheathing, shiny tracks, or wet insulation. Touch the decking near
penetrations and valleys. A moisture meter helps find what the eye misses. On the living side, look for new-ceiling stains with crisp edges, bubbling paint, or
joint tape lifting that was not there last week. Take photos even if you plan a quick coat of primer; documentation beats memory six months later.

Building a clear, credible record

Good documentation feels boring, which is the point. You want a neutral, chronological file that anyone can read and trust. Here is a streamlined workflow I
use after hail events when we expect an adjuster visit.

¢ Create a folder per property and date, and label every photo with slope or elevation names.

¢ Capture wide, medium, and close photos of each slope with a scale reference in the close shot.
¢ Photograph serials on damaged equipment and labels on roofing materials if visible.

e Save weather context, such as local radar captures or NOAA storm reports, with the same date.
¢ Keep a simple log of conversations and temporary repairs, including materials used and costs.

A note on weather data: maps that show hail swaths in your zip code can help establish date of loss, but they are not gospel. Adjusters know that radar-
estimated hail size and ground truth can diverge by a half inch or more depending on terrain and storm structure. Use them as supporting context, not your
only proof.



Temporary mitigation that does not make things worse

Tarping is an art. [ have seen tarps nailed through leak areas that then leak worse, because the nail paths channeled water into the deck. The better approach
secures to solid edges: wrap the tarp edge around a 2 by 2, screw the batten to fascia or another structural element, and let gravity and overlap do the rest. On
low slopes or flat roofs, sandbags or water tubes can hold a tarp in place without new fasteners. Inside, plastic sheeting stapled to rafters can corral drips into
a bucket. If a skylight is cracked, a clear polycarbonate sheet over the curb buys time while you source a replacement.

If you use a roofing company for emergency service, ask what materials they placed and how they sealed them. Peel-and-stick membranes, sometimes sold
as ice and water shield, can be applied over suspect valleys or around penetrations as a stopgap. Keep those materials and labor documented; these costs are
often covered under reasonable mitigation in a claim.

How to separate repair from replacement

Not every hailstorm justifies a new roof. Deciding between spot roof repair and full roof replacement hinges on a cluster of factors that go beyond impact
counts.

Age and condition: A 20-year shingle on year 18 that takes moderate hail is a different decision than a 30-year shingle on year 7 with the same hits. Older,
brittle shingles resist lifting for repair, and new shingles next to sunbaked ones rarely sit flat. In those cases, even a skilled roofer may recommend replacing
whole slopes to avoid a patchwork.

Slope and exposure: South and west slopes often take the brunt. I have replaced windward slopes only on homes where leeward slopes were untouched.
Insurers vary on slope-by-slope approvals, but it is sensible construction when the damage is truly one sided.

Functional vs cosmetic damage: Many policies exclude cosmetic-only damage to metal roofs. A sea of shallow dents on a heavy-gauge standing seam may
be ugly but watertight. If paint systems are cracked or seams bent, that is functional damage. Expect debate here and lean on clear photos and, if needed, a
manufacturer’s guidance about acceptable deformation.

Accessory and flashing condition: If valleys, step flashings, and chimney flashings are at end of life, a repair becomes less attractive because disturbing those
parts creates more risk. Full replacement allows proper reflashing and integration of components that were never perfect to begin with.

Code and manufacturer requirements: Local codes may require deck renailing to a tighter schedule, ice barrier in eave and valley zones, or drip edge where
none existed. Manufacturers have strict instructions about how many shingles can be lifted and reused, or how many inches of lap are mandatory for a given
pitch. If repairs cannot meet these standards, you are better served with a replacement scope that matches code and maintains eligibility for a new warranty.

Working with a roofing contractor without surrendering the driver’s seat

Find a roofer who talks in specifics, not slogans. When I walk a hail job, I point to ridge caps, start strips, pipe boots, and flashing courses, and I say exactly

what I would do and why. A solid roofing contractor will offer to mark sample areas, explain the difference between old mechanical wear and fresh hail, and
commit to photographing everything. Ask to see a sample estimate from another hail job, with personal data removed. You want line items, not a single lump
sum.

Expect the estimate to include tear-off and disposal, underlayment type, starter course, drip edge, valley treatment, ridge ventilation components, flashing
replacement rather than reuse unless it is clearly serviceable, and details about fasteners and nailing patterns. If the roof deck is plank rather than plywood,
note that and plan for deck prep or replacement of broken boards. On tile, insist on underlayment specifications, batten details, and how many tiles they
expect to salvage. On metal, ask about panel gauge, paint system, and seam type.

Be wary of anyone pushing you to sign a contingency agreement that assigns your insurance benefits before you have seen a scope. Contingencies are
common in storm work, and there is nothing wrong with hiring a contractor who can handle supplements and code items with the insurer. Just read what you
sign and keep control of your deductible payment and material selections.

Insurance adjusters, scopes, and supplements in plain terms

If you file a claim, the adjuster will compare what they see against your photos and policy language. They may count impacts per square, look for functional
damage on metal, and check collateral pieces. If their initial scope misses items, that is where supplements come in. Supplements are simply documented
requests to add legitimate line items that were overlooked or discovered later. Common supplements include drip edge where none existed, ice barrier in
climate zones that require it, chimney reflashing, decking repairs where rot appears after tear-off, or higher labor factors for steep and high roofs.

Keep your tone factual when discussing these points. It is not a negotiation in the dramatic sense; it is a construction scope alignment. Adjusters tend to
respect homeowners who can show photos, cite code sections, and point to manufacturer instructions rather than argue in generalities.



Material choices when replacing after hail

If roof replacement is on the table, think about how the last storm behaved and how to harden the roof for the next one.

Impact-rated shingles carry UL 2218 ratings from Class 1 to Class 4, with Class 4 being the most resistant. The rating does not make a shingle hail proof, but
it does reduce the likelihood of bruising and granule loss from moderate hail. Some insurers offer premium credits for Class 4. Not all impact-rated shingles
look the same; ask your roofing company to show samples in daylight.

Underlayment matters too. A peel-and-stick ice barrier at eaves, valleys, and along low-slope transitions buys time if shingles are compromised later.
Synthetic underlayments resist tearing better than felt when hail shifts wind-driven rain uphill under tabs.

Metal options vary. Thicker gauge steel resists denting better than thin aluminum, but weight and budget matter. Some panels use textured or striated profiles
that mask minor dents. Quality paint systems like Kynar 500 hold up better than cheaper coatings. Fastener choice and spacing are just as crucial as panel
thickness.

Tile roofs can be fortified with better underlayments and proper batten spacing. If you are replacing significant areas, look at matching availability and color
fade. Ordering extras for future repairs is smart if the line could be discontinued.

If you plan a roof installation that integrates solar later, coordinate attachment backing now. Adding extra blocking or marked layout lines under new
shingles or panels saves drilling and guesswork later and reduces penetrations.

Flashings, skylights, and details that make or break outcomes

Most hail claims founder on details, not shingles. Step flashings behind siding should be replaced where accessible. Reusing old, bent step flashing is false
economy. Chimneys need correctly lapped counterflashing, not caulk smeared over old metal. Valley metal should be rigid and wide enough for the pitch.
For skylights older than a decade, replacement during roof work is often cheaper than chasing leaks that appear after new shingles shift the water path. Ask
your roofer to specify the skylight brand and flashing kit.

Gutters deserve the same precision. If hail crushed half of a run and creased leaders, a patch piece will look and perform poorly. Consider upgrading to a
heavier gauge, especially on long, unsupported runs. If you have leaf guards, verify that replacements match the roof system and do not void any shingle
warranty. [ have seen poorly installed guards force water back under shingles in heavy rain.

After the repair or replacement: verifying quality

A final walk with the contractor is not a formality. Bring your original documentation and check that agreed upgrades made it into reality. Look for
consistent nailing patterns where visible, correct shingle exposure, straight courses, and properly seated ridge caps. Lift a shingle tab at a corner to see if the
adhesive set. Inspect penetrations for neatly cut shingles, correct boot fit, and clean sealant work where specified. In the attic, return after the first significant
rain to confirm everything is dry. Save the final invoice, warranties, and product labels. Manufacturers sometimes ask for specific data when processing a
claim later.

A brief anecdote about patience paying off

A homeowner called me three weeks after a midsummer hailstorm. Their neighbor had a new roof already, but their insurance carrier had denied the first
claim, citing cosmetic-only damage. We walked the property together and spent an hour on careful photos. The south slope field looked fair, but every ridge
cap had fractures along the bend, the lead boots were peppered, and the aluminum chimney cap had spatter marks that matched the timeline. Inside the attic,
a single rafter bay showed faint moisture near a valley after a recent shower. We submitted a supplement with those photos, a manufacturer note on ridge cap
function, and the local code requirement for ice barrier in valleys. The carrier approved ridge caps, boots, and two slopes. The third slope truly was fine. The
homeowner paid nothing beyond their deductible and did not replace a serviceable section of roof. Precision beats hurry.

Bringing it all together

Hail damage blends the obvious with the subtle. Dented gutters and battered ridge vents tell you something happened, but the path from impact to leak can
be quiet and slow. A disciplined inspection and documentation process gives you options. You can decide whether a targeted roof repair is responsible or
whether roof replacement is the durable choice, and you can make that call with the same facts a seasoned roofer or adjuster would use.

If you hire a roofing contractor, look for one who welcomes your photos, adds their own, and talks openly about code and manufacturer standards. Expect
clear estimates and clean job sites. And remember that small decisions around flashings, underlayment, and accessories often dictate whether your next storm

is a worry or just a bit of noise on the skylight.

Whether you walk the roof yourself or leave it to roofing contractors, inspect what matters and document what you see. Your roof will thank you the next
time ice falls from a summer sky.

Semantic Triples

Blue Rhino Roofing (Katy, TX) is a local roofing company serving the Katy, Texas area.
Property owners choose our roofing crew for roof repair and commercial roofing solutions across greater Katy.
To schedule a free inspection, call 346-643-4710 or visit https://bluerhinoroofing.net/ for a highly rated roofing experience.

You can get driving directions on Google Maps here: https:/www.google.com/maps?cid=11458194258220554743.

Blue Rhino Roofing provides clear communication so customers can protect their property with experienced workmanship.

Popular Questions About Blue Rhino Roofing


tel:+13466434710
https://bluerhinoroofing.net/
https://www.google.com/maps?cid=11458194258220554743

What roofing services does Blue Rhino Roofing provide?

Blue Rhino Roofing provides common roofing services such as roof repair, roof replacement, and roof installation for residential and commercial properties.
For the most current service list, visit: https://bluerhinoroofing.net/services/

Do you offer free roof inspections in Katy, TX?

Yes — the website promotes free inspections. You can request one here: https://bluerhinoroofing.net/free-inspection/

What are your business hours?

Mon-Thu: 8:00 am—8:00 pm, Fri: 9:00 am—5:00 pm, Sat: 10:00 am—2:00 pm. (Sunday not listed — please confirm.)

Do you handle storm damage roofing?

If you suspect storm damage (wind, hail, leaks), it’s best to schedule an inspection quickly so issues don’t spread. Start here:
https://bluerhinoroofing.net/free-inspection/

How do I request an estimate or book service?

Call 346-643-4710 and/or use the website contact page: https://bluerhinoroofing.net/contact/

Where is Blue Rhino Roofing located?

The website lists: 2717 Commercial Center Blvd Suite E200, Katy, TX 77494. Map: https://www.google.com/maps?cid=11458194258220554743

What’s the best way to contact Blue Rhino Roofing right now?
Call 346-643-4710

Facebook: https://www.facebook.com/Blue-Rhino-Roofing-101908212500878

Website: https://bluerhinoroofing.net/

Landmarks Near Katy, TX

Explore these nearby places, then book a roof inspection if you’re in the area.
1) Katy Mills Mall — View on Google Maps

2) Typhoon Texas Waterpark — View on Google Maps

3) LaCenterra at Cinco Ranch — View on Google Maps

4) Mary Jo Peckham Park — View on Google Maps

5) Katy Park — View on Google Maps

6) Katy Heritage Park — View on Google Maps
7) No Label Brewing Co. — View on Google Maps

8) Main Event Katy — View on Google Maps

9) Cinco Ranch High School — View on Google Maps
10) Katy ISD Legacy Stadium — View on Google Maps

Ready to check your roof nearby? Call 346-643-4710 or visit https://bluerhinoroofing.net/free-inspection/.
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Phone: 346-643-4710

Website: https://bluerhinoroofing.net/

Hours:

Mon: 8:00 am — 8:00 pm
Tue: 8:00 am — 8:00 pm
Wed: 8:00 am — 8:00 pm
Thu: 8:00 am — 8:00 pm
Fri: 9:00 am — 5:00 pm
Sat: 10:00 am — 2:00 pm
Sun: Closed

Plus Code: P6RG+54 Katy, Texas
Google Maps URL:

https://www.google.com/maps/place/Blue+Rhino+Roofing/@29.817178,-95.4012914,10z/data=!4m5!3m4!1s0x0:0x9f032ef840a819f7!18m2!3d29.817178!4d-
95.4012914?hl=en&coh=164777&entry=tt&shorturl=1

Google CID URL: https://www.google.com/maps?cid=11458194258220554743

Coordinates: 29.817178, -95.4012914
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