Siteground Support Issues: When Back-End Blame Shifting Kills
Productivity

Why blaming your WordPress theme is a common hosting support excuse

Despite what most websites selling hosting might say, technical support isn’t always the smoothest part of managing WordPress
sites. Take SiteGround, for example. Over the years, and especially after the PHP 8.2 update in late 2023, I noticed a troubling
pattern: SiteGround support tends to point fingers at whatever WordPress theme you’re using whenever a site issue pops up.
Between you and me, this feels like a classic hosting support excuse, a way to dodge the real problems in their infrastructure or
server configurations.

I first caught this back in Black Friday 2024, when several clients using SiteGround suddenly experienced site slowdowns or
weird plugin conflicts that didn’t appear on staging sites hosted elsewhere. When I called support, their knee-jerk reaction was,
"It’s your theme; it’s not optimized." Oddly enough, these were premium themes updated months before. What really happened?
Server-level PHP errors sporadically crashed processes. But getting support to acknowledge that was like pulling teeth.

Why does this matter? Because as professional web designers who juggle multiple client projects, we don’t have time to waste

troubleshooting vague “theme issues” spun off by hosting support. When your hosting company can’t or won’t say “We messed
up,” it leaves you stuck with hours of debugging on the theme side or worse, explaining delays to clients. At worst, you feel like

you’re caught in a blame game instead of getting actionable help.

Common SiteGround support complaints I’ve encountered firsthand

Based on dozens of'tickets and calls, here are a few recurring themes: the site goes dark right when traffic peaks, and support tells
you it’s your plugins; a server update introduces obscure PHP warnings, but the blame gets tossed to your theme dev; or you get
told your database is slow when, in reality, the server is overloaded with more sites than it can handle . The frustration? Real. The
solutions? Often lacking,

I learned the hard way during COVID when a client’s e-commerce site dropped repeatedly on SiteGround's GoGeek plan.
Support blamed caching conflicts with their theme. Two weeks into back-and-forth emails, it turns out their server was running
hundreds of simultaneous users on an oversold shared environment. The theme was fine; the hosting wasn’t. Yet the support
tickets read like the theme was criminally negligent.

When SiteGround support isn’t on your team

Not every support agent is unhelpful, but overall, I've seen a few patterns, some agents just read scripts, especially during busy
periods like Black Friday 2024 when ticket volumes spike. I remember one 2am call where the rep spent 20 minutes explaining
how the site’s supposed to fail with certain themes after updates, without ever diving into server logs or error codes. It felt odd,

mefficient, and frustrating.

you know,

Knowing this, I started testing their support with relatively simple problems, asking for PHP info dumps, log file access, or deeper
insight into error causes. The results were uneven. Sometimes speedy with warm responses, other times not at all. If you rely on
them for unpredictable client sites, it’s a gamble.

Hosting Support Excuses: Comparing SiteGround with WP Engine, Kinsta,
and Flywheel

WP Engine’s approach to unhelpful technical support

Among the hosting giants, WP Engine tends to offer more consistent technical support, arguably because they focus exclusively on
WordPress and invest heavily in proactive monitoring, Last March, during a server migration, my client’s site on WP Engine went
offline for about 15 minutes. Their support acknowledged the issue within 10 minutes, activated a rollback, and followed up with



spectfic fixes. No blame game about themes or plugins, just straightforward technical work. Compared to SiteGround, this was
surprisingly helpful.

Kinsta’s developer-friendly support (but watch cost!)

Kinsta is often my go-to for high-end projects requiring sophisticated developer tools. Their support teams actually know the
stack well enough to skip past generic comments and dig into root causes. For example, after the PHP 8.2 update, Kinsta’s
support flagged specific plugin incompatibilities with PHP 8.2 early, letting us adjust before site crashes happened. That said,
Kinsta pricing can quickly become a headache for agencies with dozens of clients, something to keep in mind.

Flywheel’s niche focus and its limits

Flywheel is designed with smaller agencies or freelancers in mind and offers somewhat personalized support compared to bigger
players. Still, their support heavily leans on theme or plugin fixes first, similar to SiteGround. Last Monday, my call to Flywheel
support unveiled that the FTP access issue my client faced was actually a temporary backend glitch, but the initial response
blamed the theme update, which slowed resolution. So, Flywheel may be cheaper but be ready to push harder for useful answers
when things go sideways.

* WP Engine: Reliable support, minimal blame, but pricey.

* Kinsta: Developer-centric, fast, expensive at scale.

* Flywheel: Freelancer-friendly, sometimes vague on causes (avoid if clients expect instant fixes).

¢ SiteGround: Affordable but oversells capacity and often blames your themes (not always worth it).

Unhelpful Technical Support and Its Impact on Workflow for Designers and
Agencies

The real cost of vague “theme problems” excuses

Arguably, vague hosting support that blames WordPress themes wastes more time than most realize. Last December, during a
midnight outage on SiteGround, a site I manage went offline for nearly 45 minutes. Support insisted the theme’s custom functions
caused a PHP fatal error. I was only able to dig in after hours checking server error logs independently. Turns out, the issue was a
temporary MySQL connection limit breach caused by server resource spikes during holiday traffic. The “theme” was a red herring
that cost me client trust and quite a bit of late-night stress.

Surprisingly, this isn’t rare with hosting support teams who often lack access permissions or expertise to troubleshoot layered
WordPress setups. So what’s the impact? For agencies managing multiple sites, it means longer wait times to rule out
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and less ability to proactively fix things. And for designers, these delays disrupt workflow and undercut client satisfaction.

Developer tools that actually speed up troubleshooting

Interestingly, hosts like Kinsta and WP Engine have started offering better developer tools, console access, staging environments
with clear error logs, auto-scaling resources, that help cut through “unhelpful technical support” faster. Much like using real-time

monitoring apps, these tools shift power back to designers, enabling you to test and isolate issues without hostage-status calls to
support. Let me save you some headaches: if your host bundles zero access to logs or staging, it's like flying blind.

The absence of such tools in cheaper hosting tiers, like many SiteGround plans, means you’re stuck trusting agents who might not
dig deeper than “your theme is faulty.” In 2023, I ran an internal test with my agency, loading test sites with varying theme setups
across SiteGround and Kinsta. Kinsta's tools helped diagnose a plugin conflict in under 30 minutes; SiteGround clients were still
bouncing between support calls after 3 hours.

Why Pricing Structures and Support Quality Should Shape Your Hosting
Choice

SiteGround’s pricing quirks and what agencies face



One thing I find mnfuriating about SiteGround is their tiered pricing structure. Basic plans look cheap but come with strict limits on
monthly visits and no premium support. Pay for higher tiers and suddenly, billing surprises appear, especially if auto-renewals
aren’t watched. Your agency’s dozens of client sites easily bump you over visitor limits, meaning unexpected charges. Worse,
better support levels remain inconsistent.

During a rush last November, I saw a colleague's SiteGround account throttle bandwidth so aggressively it caused downtime.
Support’s quick excuse: “It’s excessive use from your theme or plugins.” But scaling with SiteGround meant paying 50% more,
with no guarantee the support would improve. For agencies, this unpredictability puts you in a bind between cost and reliability.

WP Engine, Kinsta, Flywheel: Transparent but pricy

WP Engine is upfront: higher fees for more bandwidth and real support response SLAs. Kinsta’s plans explicitly target agencies
with bundled developer tools, multiple user logins, and staging sites. Flywheel hits a sweet spot for small agencies but doesn’t
scale well. Pricing here feels a lot more straightforward but expect to pay a premium for peace of mind.

Final thoughts on balancing cost and support quality

Honestly, nine times out of ten, if you can afford it, sticking with hosts that prioritize clear, unblamed support, like WP Engine or
Kinsta, saves more money and sanity down the road than chasing rock-bottom prices with support excuses. Still, if budget is tight,
just don't expect heroic help from SiteGround and prepare to do your own server detective work constantly.

Extra perspectives on handling hosting support headaches

Hosting support goes beyond technical fixes; it’s also about managing expectations. Between you and me, knowing which
problems your host honestly owns and which ones fall to you as the designer is half the battle. This might seem odd, but setting
clear boundaries before onboarding clients on a hosting plan can prevent blame-shifting frustration later.

Also, consider vendor lock-m. I once switched a client from SiteGround to Flywheel post-Black Friday 2024, only to discover
Flywheel’s FTP quirks slowed our backup process. We’re still waiting to hear back from support on a fix after nearly two weeks,
but oddly enough, their dashboard tools feel smoother. The lesson? No host is perfect; you just pick the least painful for your
workflow.

Ultimately, real-world testing of technical support (throwing a couple of staged emergencies at them before committing) helps
uncover weaknesses early. Don’t rely only on marketing claims. Servers and support staff can change month to month, so keep
checking in. If a host blames your theme every time, maybe your theme is fine, and it’s time to rethink your hosting choice.

Siteground Support Issues: What You Can Do First

First, check if your hosting provider offers server error logs and access to PHP info. You’ll want that data in your toolkit. Don’t
apply any theme or plugin blame until you’ve reviewed logs and replication steps yourself. Next, put their support to the test with
a small, controlled ticket, just to get a sense of their response and expertise.

Whatever you do, don’t blindly accept "theme problem" excuses without digging in. Test your sites on staging environments
hosted elsewhere if needed to isolate issues. And if your provider looks like SiteGround, prepare a fallback plan with WP Engine
or Kinsta for your high-value clients; sometimes spending more saves you hours of headaches, and lost revenue, in the long run.
Just remember, the work isn’t over when the hosting moves; you still have to babysit those themes.



