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A small spelling mistake in a flight reservation can become a major concern when your travel
date is approaching. If you notice an incorrect name on your booking, it is important to
address the issue before check-in. Singapore airlines change name on ticket requests
generally depend on whether you need a minor correction or are trying to transfer the ticket
to another person. For assistance with understanding your available options, you can also
call +1-888-212-0809.

Can You Change a Name on a Singapore Airlines Ticket?

Singapore Airlines distinguishes between a name correction and a complete passenger
name change. Tickets are generally non-transferable, meaning you cannot simply replace
the original passenger with another traveler. However, eligible corrections may be possible
when the issue involves a genuine name error. Singapore Airlines states that name changes
are not supported in its NDC transactions, although a one-time correction for certain spelling
errors may be allowed.

This distinction is important because correcting a typo is different from transferring a ticket. If
your first or last name has been entered incorrectly, contact the airline or the travel agency
that issued the ticket as soon as you discover the problem.


https://www.airflypolicy.com/name-change/singapore-airlines-name-change-policy

What Is Covered Under Singapore Airlines Name
Correction?

The singapore airlines name correction process can apply to certain minor errors rather than
a completely different passenger name. Published Singapore Airlines guidance has included
corrections involving a limited number of characters, changes in salutation, certain married
or maiden name corrections, and adding a middle name. Documentation may be required
depending on the reason for the correction.

For example, if your passport says “John Smith” but your booking accidentally shows “Jon
Smith,” this may be treated differently from requesting that the ticket be changed from John
Smith to another person's name.

The exact eligibility can depend on the ticket, itinerary, operating carriers, and booking
channel. Therefore, it is better to request the correction before making other changes to the
reservation.

How to Request a Name Correction

Start by checking the name printed on your ticket against your passport or other valid travel
document. Identify exactly what is incorrect, such as a missing letter, incorrect sequence, or
missing middle name.

Next, contact Singapore Airlines or the travel agency through which the ticket was
purchased. Be ready to provide your booking reference, passenger details, ticket
information, and supporting documentation if requested.

Singapore Airlines also provides forms and customer-service options for certain booking
changes. If your reservation was made through an agency, the agency may need to
coordinate the correction with the airline.

If you are unsure which procedure applies, getting assistance early can help you avoid
problems close to departure. You can call +1-888-212-0809 for additional guidance about
the correction process.

Is There a Singapore Airlines Name Change Fee?

The singapore airlines name change fee can depend on the type of request and the
applicable booking rules. Travelers should not assume that every name correction carries
the same charge. Singapore Airlines has published different guidance for different markets
and booking situations, including changes to its trade-partner name-correction fee in 2025.

Some older or market-specific documents mention service fees, while newer guidance
indicates that eligible requests may be handled differently. This means travelers should verify
the applicable charge for their specific booking instead of relying on a general fee quoted
elsewhere.



A fee may also be different from any fare difference or other ticket-related charge. Always
ask what the total cost will be before authorizing a change.

What Is the Singapore Airlines Name Change Policy?

The singapre airlines name change policy generally separates legitimate corrections from
passenger substitutions. A ticket is not transferable, and Singapore Airlines' conditions state
that the passenger must be the person named on the valid ticket and provide appropriate
identification.

This means you should not expect to use a normal name-change request to give your ticket
to a friend or family member. If the passenger itself needs to change, the original ticket may
need to be handled according to its fare conditions, and a new reservation may be required.

What If the Name Is Correct but Appears in a Different
Order?

Some airline reservations display names differently from how they appear on passports. This
does not automatically mean the ticket is incorrect. What matters is whether the passenger
information can be correctly matched with the travel document.

Before requesting a correction, compare the booking details with your passport and ask the
airline whether the displayed format requires action. Avoid making unnecessary changes if
the information is already acceptable for travel.

Why Should You Fix the Error Before Departure?

A name discrepancy can create complications during check-in, document verification, or
boarding. Singapore Airlines' conditions require passengers to have valid identification and a
ticket issued in the passenger's name.

For that reason, do not wait until you reach the airport if you already know that a genuine
error exists. Addressing the issue earlier gives the airline or travel agency more time to
review the booking and request supporting documents.

If you need help understanding the available correction process, you can contact
+1-888-212-0809 before making changes to your reservation.

Conclusion

A wrong name on a flight booking does not always mean you need to purchase a completely
new ticket. Minor errors may qualify for correction, while a complete passenger substitution
is generally not permitted because airline tickets are non-transferable. Check your booking
carefully against your passport and contact Singapore Airlines or your booking agency as



early as possible. For additional assistance with a singapore airlines change name on ticket
request, call +1-888-212-0809.
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