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Stay Calm and Check Your Surroundings

The first step after realizing 
something is missing is to 
remain calm and retrace your 
steps.

Check:

Your seat and seat pocket

The overhead bin

Under and around your seat

The aircraft galley or nearby areas

Airport security areas

Boarding gates and waiting areas

Restaurants, lounges, or shops 
visited before boarding

If you are still at the airport, contact 
an American Airlines representative 
or airport staff immediately. A quick 
report can increase the possibility of 
locating an item before it is moved 
elsewhere.



Identify Where You Lost the Item

Knowing where the item was lost helps determine which lost-and-found channel you should use.

Consider whether you lost the item:

On the aircraft At the departure airport At the arrival airport

At a boarding gate At an airport security checkpoint In an airline lounge

Near baggage claim

Items left on an aircraft may be handled differently from belongings lost at an airport security checkpoint. Identifying the 
location as accurately as possible makes the reporting process easier.



Report the Missing Item Quickly

Do not wait several days before reporting a missing item. Submit a lost-item report as soon as you notice that 
something is missing.

When using american airlines lost and found resources, provide accurate information about the item and 
your journey. A detailed report gives staff more information to compare against recovered belongings.

Include:

Passenger name Contact information Flight details Travel date

Departure and 
arrival airports

Seat number, if known
Description of the 

missing item
Approximate location 

where it was lost



Give a Detailed Description

A detailed description can make an item easier to identify.

Instead of simply writing “black 
bag,” include additional 
characteristics such as:

Brand and model

Color

Size

Material

Distinctive markings

Stickers or labels

Contents

Serial number, when applicable

For electronic devices, information such as 
the model, color, case design, or identifying 
marks can be especially useful. Avoid 
sharing unnecessary sensitive information 
publicly.



Keep Your Flight Information Ready

Your flight information is important when submitting a lost-item report.

Try to provide:

Flight number Origin airport Seat assignment

Confirmation or 
reservation information 

when relevant

01 03 05 07

02 04 06

Date of travel Destination airport Approximate arrival time

If you do not remember your flight number, check your boarding pass, confirmation email, or travel itinerary. Accurate travel details 
can help narrow down where an item may have been found.



Lost Items at Airport Security

If you believe the item was lost at an airport security checkpoint, the airport or security 
authority may be responsible for handling it rather than the airline.

Think carefully about when you last had the item. For example, if you placed a phone, 
wallet, laptop, or watch in a security bin and did not collect it afterward, contact the 
appropriate airport security lost-and-found service.

This distinction is important because american airlines lost and found may not 
handle every item lost inside an airport.



Lost Baggage vs. Lost Personal Items

Lost baggage and a forgotten personal item are not always handled through the 
same process.

If your checked luggage does not arrive at baggage claim, report the missing 
baggage through the airline's baggage service process. If you accidentally leave a 
phone, tablet, headphones, jacket, or other personal belonging onboard, use the 
appropriate lost-item reporting process.

Providing the correct information from the beginning can prevent unnecessary 
delays.



What Happens After You Submit a Report?

After reporting a missing item, keep your contact information available and monitor any communication related 
to your report. If an item is found, the airline or relevant lost-and-found department may need to verify that it 
belongs to you. Be prepared to provide additional identifying details. Do not assume that an item has been lost 
permanently simply because it was not found immediately. Processing and matching recovered property can 
take time.



Follow Up on Your Lost Item

If you have not received an update, follow up using the appropriate official channel.

Keep a record of:

1 3 5
Date of submission Description of the item

Your report 
reference number

2
Flight information

4

Any emails or 
messages received

When contacting customer service, explain that you have already submitted a lost-item report and provide 
the relevant reference information. This can make the conversation more efficient.



Contact & Support

Thank You
Website​
https://www.esyflyhub.com

Email​
info@esyflyhub.com

Phone
+1-855-867-4428
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